
 

CUSTOMER PROPRIETARY NETWORK INFORMATION NOTICE 

 
Federal law and regulations require Industry Telephone to receive your permission to use customer proprietary 
network information (CPNI) in efforts that Industry Telephone may undertake to market Industry Telephone's 
products or services to you. CPNI includes where, when, and to whom a customer places a call, as well as information 
about the quantity, types, usage, or configuration of telecommunications services you purchase from Industry 
Telephone, and the amount you spend on telecommunications services. You have the right to ensure the 
confidentiality of your CPNI. 
 
Industry Telephone requests permission to use your CPNI in order to more effectively meet your 
telecommunications needs. Industry Telephone intends to contact you in order to advise you of new services, 
pricing alternatives or special offers that Industry Telephone believes may interest you based on the 
telecommunications services you currently purchase. 
 
If you agree to give Industry Telephone permission to use your CPNI, you do not need to take any further 
action. 
 
If you do not agree to give Industry Telephone Permission to use your CPNI as described above, please contact 
Industry Telephone at 1-888-212-8872, 979-278-3600 or 979-357-4411 within the next 30 days. If you do not 
restrict our use of your CPNI by calling our  Business Office within 30 days of this notice, we can use your 
CPNI to offer you products and services that we believe may interest you. You may also call this number 
at any time after the initial 30 day period to restrict the use of your CPNI. If you decide not to allow 
Industry Telephone permission to use your CPNI, this will not affect the provision of services 
currently provided by Industry Telephone to you, nor will there be any charge to you for 
restricting the use of your CPNI. Even if you restrict the use of your CPNI, this may not eliminate 
all marketing contacts from us, and we may use your CPNI to market services to you when you call 
us to inquire about such services. Industry Telephone will use your CPNI as described above, or 
comply with your request to not use your CPNI, until you contact Industry Telephone and ask that your 
CPNI election be changed. 
 
Industry Telephone, its affiliates and authorized agents will not sell, trade, or share your CPNI with anyone 
outside of Industry Telephone or others authorized to represent us to offer products and services, except as 
authorized by law. 


